Owners Details
Name

Phone

Address
Emergency contact

Phone

Dog Details
Name

DOB

Microchip number

Sex

MALE / FEMALE

Insurance details

Spayed / Castrated YES NO

Is the dog socialised with other dogs? YES NO

Does the dog walk on the lead? YES

NO

Is the dog house trained? YES

NO

Is the dog socialised with people? YES
Puppy pads? YES

NO

NO

Please give details of fears / anxieties etc

Vet Details
Vet name

phone

Address

Medical issues?

Fears/ notes
Food Preferences (please circle)

Chicken Sirloin White fish

Meal times

am /

pm

Do NOT feed

DISCLAIMER
- I am satisfied that The Chihuahua Hotel will provide a high standard of care to my animal and will do everything within their powers to
ensure the safety and well being of my pet. I am happy with the standard of facilities and their procedures for care and welfare.
- I have provided all vaccination papers. My dog is regularly wormed and up to date.
- I confirm that my dog is showing no signs of illness, coughing or other communicable illness. My dog has not been suffering from any
Illnesses in the previous two week.
- I am happy for The Chihuahua Hotel to use their (Emergency) Vet if they deem necessary and I will fully reimburse The Chihuahua Hotel
for all payments (whatever the outcome) made in the treatment of my animal at time of collection.
- I accept that more than one house-holds dogs may be cared for at The Chihuahua Hotel during cross over times (pick up / drop off)
- I consent to my dogs being walked on lead outside the Chihuahua hotel premises and garden.
- I consent to all my dogs being housed in the same room / sleeping crates / crated in the sleeping area during the night.
- I confirm that my dog(s) are not persistent barkers / howlers and is house trained
- All the information I have provided to The Chihuahua Hotel is the truth.
- I understand all late check outs of pets will incur a £5 per hour extra (up to £25 per day) payable on collection of animal, unless prior
arrangement made.
- I understand deposits are non refundable – full payment will be required if cancellation occurs during the agreed booking dates.
-I have read and accept the ‘rules of the house’ (as seen on website or hard copy viewed)
Signed (owner)

Date

-Proof of up to date Vaccination certificate WILL be required. Proof of worming / de-flea may be required. Dogs must be in good health.
Dogs may be refused to stay at The Chihuahua Hotel if showing signs of illness, coughing or other communicable illness.
The Chihuahua Hotel does not require kennel cough vaccinations. This is because under advisement from our vets, there are numerous
strains of kennel cough and some are not covered by the current vaccinations. It was not deemed an essential vaccination and therefore
our policy.
-Dogs showing any sign of illness may be segregated for their own / and other guests protection. The Chihuahua Hotel may use their
Emergency Vet if they deem necessary and must be fully reimburse for all payments (whatever the outcome) made in the treatment of the
animal at time of your return. Please alert us if your dog has suffered any recent illness. If you fail to disclose any communicable /
contagious illnesses prior to stay, your dog(s) may be transferred to veterinary care for further treatment and boarding. You will be required
to pay any vet bills/vet boarding bills that may be incurred on your return.
-Dogs must be friendly, non-aggressive and socialized – Dogs showing aggressive behavior will be segregated for their own and others
protection. Dogs may be refused future stays at The Chihuahua Hotel if any anti social behaviors are demonstrated.
-All information provided to the Chihuahua Hotel must be truthful and accurate. Dogs showing previously undisclosed signs or anti-social
behavior / aggression or destructive behavior may be transferred to boarding kennel facilities. You will be required to pay any boarding bills
that may be incurred on your return.
-We live in a residential area and so persistent barkers cannot be boarded at the Chihuahua Hotel. Please inform us if this has been a
problem before.
-Dogs staying are required to attend a pre-stay visit before booking. This may result in them being required to attend a further day care /
overnight for assessment of suitability for ‘hotel care.’ We will inform you on initial meeting if this further stay is required.
-The Chihuahua Hotel may use their Emergency Vet if they deem necessary and must be fully reimbursed for all payments made on behalf
of the owner, for all costs incurred. This must be paid at time of collection of animal.
-Dogs will dine on Lilys kitchen organic kibble and tray bakes’ This can be accompanied by freshly cooked sirloin steak, breast of chicken
or white fish. You are more than welcome to bring a specific food if your dog prefers. For stays longer than 1 week, we will try and provide
specific foods if at least two weeks notice is given and that we are able to source it. Veterinary foods must be provided.
-More than one house-holds dogs may be cared for at The Chihuahua Hotel. This may be during cross over periods (drop off and pick up)
and perhaps day care customers cross overs. I accept The Chihuahua Hotel will provide a high standard of care and will do everything
within their powers to ensure the safety and well being of all animals. Dogs from different homes will be segregated at all times.
-Whilst every effort will be made to accommodate your requests, The Chihuahua Hotel reserve the right to refuse if they deem the request
will interfere with daily routines.
ChargesMust be pre-paid at beginning of visit (Late checkout fees must be paid on collection of dog)
£5 per hour for short term stays (up to 4 hours)
£20 Day rate stay for any 4 - 12 hour period (starting no earlier than 9am and ending no later than 9pm.)
£25 overnight rate for any period more than 12 hours less than 24 hours. (Starting no earlier than 9am and ending no later than 9pm.)
All late check outs of pets will incur a £5 per hour (or part thereof) extra charge (up to £25 per day) payable on collection of animal, unless
prior arrangement made.
Contact me be via email or phone
sue.tallulahcouture@hotmail.co.uk
Phone or text – 07958 316347 - I understand it is hard to leave your babies and have no problem with numerous calls.
I am available to speak to at all times if you wish to check on you little one. (s) You may call as often as you like.
I ask that you be considerate when calling and unless it is an emergency, please do not call before 8am or after 10pm.

